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TO :                     ALL USERS REQUIRING ACCESS TO THE CUSTOMER SERVICE PORTAL 

SUBJECT:  CUSTOMER SERVICE PORTAL USER REGISTRATION 

  

 

  Using the browser of your choice, please enter the following URL: https://lynx.mtrtml.com 
 

 
 

  

Under Register for: select the All Terminals option  

 

 

 

 

 

STEP 1: ACCESSING THE USER REGISTRATION PAGE  

ACCESSING THE USER REGISTRATION FORM 
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Complete the account details : 
Under the Select Access Type, select the Trucking 
Company Option 
 

 
 

COMPLETING THE REGISTRATION ACCOUNT DETAILS  
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Enter your 
company name.  
 
Users can type 
portions of their 
company names as 
the fields are set to 
Auto-Complete.  
 
As per the example 
our full company 
name is TEST 
INTERNES MGT. By 
typing under 
Section 62 field 
TESTS INT, the 
system will retrieve 
matching 
companies 
containing TESTS 
INT.  
 
The same applies 
for the field Section 
77. 
 
Once the 
information 
validated, the user 
will click the 
Submit button. 

 
 
 

 Once the Sign Up form is complete and the Selection of the Trucking Companies are confirmed 
(Submit button), the request will be automatically sent the MGT and the requestor will receive 
an email confirming the review of the registration request.  

 MGT will approve or deny the request. 

 Requestor will receive an email confirming the approval or denial of the account. 

 If request is approved, requestor will receive another email with instructions to click the 
activation link that in return will activate the account. 

 


